
MEMO 
 

QUORUMFCU.ORG 

Date: 3/19/2026 

To: Quorum Investor Partners 

From: Lupe Rados, Senior Manager, Real Estate and Investor Servicing 

CC:  

Subject: New Online Asset Management Approval Feature 

 

 

In an ongoing effort to modernize and streamline our processes, effective April 1st, 2026, we will be launching 
our online approval process for asset management related requests. This new feature will allow for decisioning 
of requests to be made through the Investor Portal, eliminating the need for signed documentation to be 
submitted. Additionally, the electronic approval form allows for the submission of questions to our Investor 
Services team directly through the electronic approval form, which will retain all exchanges of information 
related to each request in the Portal archives. 

Here below are examples of the electronic approval forms for various request types. The images below will 
provide you with the necessary steps to complete and submit the form through the Investor Portal. Once you 
have reviewed the information that we have provided here, please feel free to reach out to our team at 
investorservicing@quorumfcu.org with any questions that you may have on this new feature.  

Quorum is committed to continuous improvements that will enhance the servicing experience and strengthen 
our partnerships. We look forward to your feedback on this new feature.  

 

Thank You, 

Quorum Investor Services  
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Asset Management Online Approval Guide 
 

 



Asset Management Online Approval Guide 
 

 

Approval requests can be accessed by clicking on the status, which is a hyperlink to the approval e-form.  

 

 

 

 
 
 
 
 
 
 
 
 
 



Asset Management Online Approval Guide 
 

On the approval page, you will see the e-form and will be able to perform the necessary steps to complete and submit. Here you will be able to do the following: 

 View request details and supporting information in the form 
 Download the attached Approval Summary 
 View the total fees/costs approved to date on this loan 
 Authorize a range of fees/costs for “pre-approval” for this loan 
 Submit questions or comments on the request 
 Decision and submit the request for processing 

 

 

For any questions on this new feature, please contact our Investor Services team. Thank you! 
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